5/1/23, 3:51 PM

New Cardinal Website Pages: User Support Guides and Resource Revisions
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The Cardinal Newsletter - April 28, 2023

This communication is being sent to all Cardinal Financials users and Cardinal Human Capital

Management (HCM) Administrators.

We are excited to announce the launch of two new pages on the Cardinal website that we believe will
enhance your experience with the Cardinal system: the User Support Guides and the Resource Revisions
pages.

Cardinal HCM User Support Guides
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The Cardinal HCM User Support Guides
page, located on the Cardinal Website >
User Support > User Support Guides,
provides a summary resource by user
type to help navigate the Cardinal HCM
application and troubleshoot common
issues.

These guides feature support options
including frequently asked questions,
links to step-by-step job aids, and
troubleshooting, to help users make the
most of Cardinal HCM. Whether you're a
new user looking to get started or an
experienced user seeking more advanced
topics, these guides are a helpful
resource.
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Resource and Learning Materials Revisions

The Resource Revisions page, located
Resource and Learning Material Revisions on the Cardinal Website > Learning >

Resource Revisions, is where you can
find a list of major revisions to job aids
and course materials for both Cardinal
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We encourage all users to explore the new User Support Guides and Resource Revisions pages on the
Cardinal website. If you have any questions or feedback, please don't hesitate to contact us at
projectcardinal@doa.virginia.gov.

A Note from the Cardinal Project Team...

Attention: Please do not delete, block, unsubscribe, or tag this email as spam. There is important Cardinal
HCM information in this newsletter that you won't want to miss.

To learn more about the Cardinal HCM Project, please visit our website
at https://www.cardinalproject.virginia.gov/.

If you have any questions concerning the contents of this communication, please send an email to
projectcardinal@doa.virginia.gov.

This email was sent to projectcardinal@doa.virginia.gov using govDelivery Communications Cloud on behalf of: The Cardinal gOVDEL’VERY$
Project - 6800 Paragon Place, 3rd Floor « Richmond, VA 23230
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