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Part 3 Wave 1 Agencies Go-Live 

 
Authorized users from COV network agencies and authorized users from Non-COV Network agencies will log into Cardinal 
on October 1, 2014, using one of two methods:        
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We are here! 

www.cardinalproject.virginia.gov 
 
 
 

Email us at: 
ProjectCardinal@DOA.Virginia.gov 
       
 

 

Cardinal will be implemented October 1, 2014 for Part 3 Wave 1 agencies.  Many thanks to the Wave 1 agencies for 
their time and effort.  The Deployment Phase activities completed this month include:   

 

Implementation Dates 

• Instructor-led and web-based Training   
• Preparations for Wave 1 agency cutover to 

Cardinal and final conversion reconciliation  

• Change Network Meeting #5 
• Identification of Wave 2 Change Network members 

 

 

On October 1, 2014, a link to Cardinal will be on the desktop of users who have been granted access to Cardinal.  The 
link will display as:  

 
Double click on the link to access Cardinal and a Sign In Window will 
appear, as displayed to the right.     
 
Your Cardinal User ID is your Alias in Outlook.  (Exception:  Department 
of Forestry users will be using first name.last name as the User ID.)     
 
Your Cardinal Password is the same as the one you use to access 
Windows.  Your Cardinal Password will automatically update whenever 
you are prompted to change your Windows password.  Once you have 
entered your Cardinal User ID and Password, click the Sign in Button to 
go directly into Cardinal.   

Part 3 Wave 1 Agencies Go-Live – Non-COV Network Agencies: 
 

Users who have been granted access to Cardinal will login to SWAP.  (SWAP is a secured web application portal supported 
by VITA which provides secured access to Cardinal without exposing Cardinal servers directly to the Internet.)  Once logged 
into SWAP, the Cardinal production URL will appear.  Credentials specified in Agency Task #98 will be used for both SWAP 
and Cardinal access. 
 
 
 

Part 3 Wave 1 Agencies Go-Live – COV Network Agencies: 

http://www.cardinalproject.virginia.gov/
mailto:ProjectCardinal@DOA.Virginia.gov
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Upcoming Activities 

 
• Budget Journal Support Labs 
• Validate Data for Conversion 

• User Labs 
• Wave 2 Change Network Launch 
• Wave 2 Chart of Accounts Kickoff 

 

 
Cardinal User Labs 

 
The Cardinal Project Team is offering User Labs after October 1, 2014.  The labs provide an opportunity for users to receive 
assistance with their actual work in Cardinal.  The labs will be staffed by Cardinal Project trainers, DOA Subject Matter 
Experts, and members of the Cardinal Project application team.  Assistance can be received for all functional areas (General 
Ledger, Accounts Payable, and Accounts Receivable).  It is not necessary to make an appointment to attend a lab.  Simply 
show up at one of the designated times and locations and bring your actual work.  We will post the schedule of the labs on the 
Cardinal website week by week, depending on the number of attendees. 

 
Cardinal Help Desk  

 
• If a resolution is not found using the above resources, the VITA Customer Care Center (VCCC) Help Desk may be 

contacted in one of three ways: 
• Phone – To open a VCCC ticket via phone, please call 1-866-637-8482 (for agencies both on and off the COV network)  
• Email – To open a VCCC ticket via email, please email VCCC@vita.virginia.gov  

• Note: To report time critical issues or outages impacting an agency, call the VCCC directly 
• Online – To open / track your own tickets (if you are on COV network) go to 

https://sd.itsm.northropgrumman.com/VSM/ServiceManager.aspx?lite 
• Be sure to reference “CARDINAL” when you contact VCCC 
• Include information such as error message, keystrokes, and screen shots 
• The Cardinal Project is handling all Cardinal Help Desk tickets;  VCCC is being used for tracking and routing purposes. 

 
 

 
Cardinal Resources for Part 3 Wave 1 Agencies Go-Live 

 
There are many resources available if you encounter an issue or question with Cardinal. 

 
 

• The Cardinal Message Board is displayed on the Cardinal Main Menu screen and includes messages about production 
issues, fiscal cut-off dates and important reminders.  An example is displayed below.  

• The Cardinal Website includes a Statewide Toolbox and has training materials (organized by functional area for both 
web-based training and instructor-led training (ILT) courses), forms, and job aids.  (Job aids include simulations and job 
aids for reports are under the Navigation, Reporting, and Approvals section.)   

• The Department of Accounts’ Commonwealth Accounting Policies and Procedures Manual (CAPP Manual) is being 
updated to include a CAPP Manual for Cardinal.  There is a link on the Cardinal website to the DOA website. 

• Frequently Asked Questions (FAQs) can also be accessed from the Cardinal website home page.  The FAQs are 
updated regularly with the Parking Lot questions from the ILT training, sorted by functional area, and linked to relevant 
materials. 

• Agency trainers and testers are available for additional help, so reach out to them with questions.   
• User Labs will be offered after October 1, 2014 and are described at the bottom of this page. 
• Finally, if your question or issue is not resolved by any of the above resources, contact the VITA Customer Care Center 

(VCCC) as explained immediately below. 

  
 
 
 

 

http://www.cardinalproject.virginia.gov/
mailto:VCCC@vita.virginia.gov
https://sd.itsm.northropgrumman.com/VSM/ServiceManager.aspx?lite
http://www.cardinalproject.virginia.gov/
http://www.doa.virginia.gov/Cardinal/Admin_Services/CAPP/CAPP_Summary_Cardinal.cfm
http://www.doa.virginia.gov/
http://www.cardinalproject.virginia.gov/documents/Cardinal%20FAQ.xlsx


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


