?,.J.CARD'NAH Excel: Active X Control Fix

Job Aid

About this Fix

This fix will correct the issue with disappearing Active X controls which appeared in Excel when
a security upgrade was recently installed.

Save and close ALL files before you begin this process.

To View hidden folders on your Machine:

(This is being done as a check to make sure that you are able to view and delete the temporary files.)

1 Navigate to the Control Panel on your computer
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2 Click on the “Appearance and Personalization” icon.
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Select “Show hidden files and folders” under the “Folder Options” icon.

mvPQ v Cantral Panel » Appearance and Personalization » - |¢,| |
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4 Folder Options will appear.

(Please note that you may or may not have the exact same settings that are listed below)
Yiew | Search

Folder wigws
Y'ou can apply the view [zuch as Detailz or |cong) that
wou are wging for thig folder to all folders of this type.

Apply to Folders Reset Folders

Advanced settings:

Files and Folders -
[ Abways show icons, never thumbnails i
[ Abways show menus
Dizplay file icon on thumbnailz
Dizplay file zize information in folder tipz
[ Dizplay the full path in the title bar [Clazsic theme only)]
Hidden files and folders
@ Don't show hidden files, folders, or dives
(71 Show hidden files, folders, and drives
Hide empty dives in the Computer folder
[ Hide extensions for known file ypes
Hide protected operating system files [Recommended]

m

[ Rezstore Default: ]

k., H Cancel ] Apply
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Look to “Hidden files and folders” under “Advanced settings” and if “Show hidden files, folders and
drives” is not selected then please select it.

Click “OK”.

=X=)

Yiew | Search

Faolder wigws

Advanced settings:

Apply to Folders

Y'ou can apply the view [zuch as Detailz or |cong) that
wou are wging for thig folder to all folders of this type.

Reset Folders

Filez and Folders

[ Abways show menus

[ Abways show icons, never thumbnails

Dizplay file icon on thumbnailz

Dizplay file zize information in folder tipz

[ Dizplay the full path in the title bar [Clazsic theme only)]
Hidden files and folders

l @ Show hidden files, folders, and drives l

m

Hide empty dives in the Computer folder
[ Hide extensions for known file ypes
Hide protected operating system files [Recommended]

[ Rezstore Default: ]

ok,

[ Cancel ] Apply
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Delete MSForms.exd Temporary Files:

7 Navigate to the Start Button and Select Computer.
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8 Select your “Local Disk C” Drive from the menu on the left-hand side.
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9 Inthe Search field type “msforms.exd” and hit Enter. The search may take a minute or two and you
may retrieve multiple files.

10 Select all files

a. One way to select all files is to select the first file with your mouse and then hold the SHIFT
button on your keyboard while selecting the last file (again with your mouse).

11 Press SHIFT and DELETE on your keyboard to permanently delete the files.

@l‘\;f'.| 2', » Search Results in Local Disk (C:) » - | L} | | msforms.exd ®

Organize = |_] Open Share with + Save search Burn =~ O @

Searches might be slow in non-indexed locations: C:A\. Click to add to index...

- Favortes MESForms. exd Drate modified: 21302014 2:27 AW
Ml Desktop Ciilzers Shauntell. CoxdappDatailocalTempiivordd .0 Size: 162 KB
4 Downlosds MESFarms.exd Dt modified: 12262013 447 PM
:.'J Recert Places CllzerstShauntell CoxiAppDatail ocalTempiWBE Size: 143 KB
) MSForms. exd Drate modified: 120202013 4:46 P
7 Libraries CrillsersiShauntell Cox\tppDatailocaliTempExceld 0 Size: 220 KB
3 Docutments
J". Wusic Search again in:
| Pictures - Libraries | Computer El custom... 2 internet o File Cortents
B videos
1 Computer

&, Local Disk (C)

@ Fis_groups (0501 coi
@ Shauntell Dandridge [
@ FIS_PUBLIC (V0501 o
S eao_public (Yeotd03)
# EAC_GROUPS (tcoitd

€ Metweark

L 3items selected Date modified: 12/2/2013 4:46 PM - 2/1... Date created: 12/2/2013 4:46 PM - 2/13/2014 2:27 AM
Size: 527 KB
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12 Select “Yes” when prompted and note that all files have been deleted.

: _—

Are you sure you want to permanently delete these 3 items?

@U'| ) ¢ Search Results in Local Disk (C) » - | 4 | | maforms.exd ® |

Organize * Save search =~ 0 @

Searches might be slow in non-indexed locations: C:, Click to add to index... X

WU Favorites Mo items match your search.
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13 Immediately, shut down your computer and restart.
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