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As a security measure, Cardinal terminates or times out any session that has been inactive for 60 minutes.  If you are timed out, you lose any work that was not saved.

Two minutes before a timeout, you will receive a warning message indicating that your session is about to time out.  Press the OK button for another 60 minutes of time.  If you are timed out without ever seeing the warning message, it may be because you have set your browser to open new windows in a tab rather than a new window, The timeout message is appearing, but is behind the window you are viewing, so you many not see the warning message.

Cardinal shares login information between open windows.  If you have multiple Internet windows open and any one of them times out due to inactivity, the timeout invalidates your login information and all Cardinal windows are logged out as well.  

To prevent Timeouts in Cardinal:

· Do not click on hyperlinks in email or word documents.
· Avoid launching Internet Explorer shortcuts on your desktop.
· Do not launch new windows with Control N. 
· Do not launch new windows by navigating to File > New > Window. 
· Do not use Internet Explorer’s tabbing feature when Cardinal is open.
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